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CALENDAR OF EVENTS:

General Meeting Tea
Thursday, Sept. 15, 2011
4:00 p.m.
Boardroom, 2nd floor

Raffle Tickets on Sale
Sept. 2011

HAAQO Conference
Nov. 7to 9, 2011

Theatre Night
The Test
Berkeley Theatre
Monday, Nov. 14, 2011
$75
Reception to follow

November General
Meeting
Thursday, Nov. 17, 2011
Details in next newsletter

Holiday Craft and Bake
Sale
Wednesday, Dec. 14,
2011

Big Book Sales
Last Tuesday of the
month
10:00 a.m. to 2:00 p.m.
Front Lobby, WCH
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WOMEN'S COLLEGE HOSPITAL

Health care for women

Women’s College Hospital Volunteers Honoured

Congratulations to four volunteers who received Ontario Volunteer
Service Awards for 2011. Awards went out to Caroline Grose (over
40 years of service), Ann Rice (over 35 years of service), Wendy
Chou (10 years of service), and Joanne Griffith (Youth Award).

Wendy Chou attended the
ceremony which was held on June
14" at Arcadian Court at Bay and
Queen. Elizabeth Scorey,
Membership Coordinator, accepted a
40 year award on behalf of Caroline
Grose who was unable to attend the
event. The citations accompanying
the awards highlighted the
achievements and activities up to
January 2011 of the Association
members who were honoured.
Caroline has been a vital part of the
Association of Volunteers for over 40
Years and is the Vice-President of the Association of Volunteers,
chair of the AGM committee, works a weekly shift on the main
info desk, and is assistant Archivist of Association records and
files.

Ann Rice has worked in the Ankh gift shop for well over
35 years. She is also a buyer for the shop, and knits items for the
shop, contributing labour and yarn. She was also the convener of
Miracles, the Association’s shop for babies and their mothers.

Wendy Chou, in her ten years as a member of the
Association, has been a gift shop volunteer as well as the chair
of the gift shop and is currently the Association Treasurer.

Joanne Giriffiths has been a volunteer in Medical
Education for 3 years (our longest standing university student
volunteer in recently years). She booked and coordinated
teaching students, prepared examination rooms, maintained a
student and teaching patient database, and did records filing. A
huge “congratulations!” goes out to these volunteers on such
remarkable dedication and commitment!

- Sarah Lord, Volunteer Resources Coordinator
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Report from Volunteer Resources

New Starts, New Roles, and Farewells

Since February, 22 new people have joined our team of volunteers. We have a new volunteer role
in the Foot Care Centre. Volunteers welcome patients, assist with check in, and call patients to
remind them of appointments.

Larry Lamantia recently resigned after 12 years in the Surgical Waiting Room. We thank
him for this tremendous contribution! Maria Teresa Pagdato resigned from her role in the Gift Shop
where she balanced full time work and volunteering for three years.

Welcome to Sylvia Schudel who has been working hard as the new Team Leader in the Gift
Shop since March. Marg McKee has been coordinating an ever increasing influx of books as the
new Book Group Team Leader. And a big thanks to Ruby Brett and Patricia Kirby for their
continuing contributions as Team Leaders of the Info Desk and Surgical Waiting Room.

National Volunteer Week

In honour of National Volunteer Week, we hosted a lunch hour celebration in the lobby on
April 14™. Marilyn Emery (CEO) and Jennifer Dockery (Director Primary Care) thanked our
volunteers. Jennifer McLennan (Security) gave a moving speech about her 20 years of working
alongside our volunteers. It was a successful event with a display of facts about our volunteer
program, and two cakes with photos of our volunteers’ ‘helping hands’. We also celebrated the
United Nations declaration of 2011 as the National Year of the Volunteer.

Summer Student Program

Welcome to Elise Hannan our Summer Student Volunteer Coordinator. She started on May
16™ and will be with us until September 2", Elise is making great headway in planning the summer
program. We aim to place 65 youths across the hospital in July and August. Thanks to volunteer
Lois Hindmarsh who helped with the student interviews.

Looking forward...

In the fall, we will start up our Volunteer Learning sessions again, repeating some key
sessions from last year such as Patient Interaction, Accessibility Awareness, and Equity & Access,
while also offering new sessions based on volunteer feedback.

- Sarah Lord, Volunteer Resources Coordinator

Raffle Winners for June 2011
Congratulations to raffle winners and many thanks to prize donors and supporters!

1st prize — Quilt from York Heritage Quilters Guild: A. Wolfson

2nd prize — Peruvian necklace: Scott Morison

3rd prize — 2006 Chateau Beaucastel Chateauneuf-du-Pape: Jane Pepino
4th prize — Foglie, the Flower Shop Gift Certificate: Susan Earle

5th prize — Lorus Women's Watch: P. Kirby

6th prize — Metropolitan Ice Cream Gift Certificate: Jen Laurin

7th prize — 1999 Brunello de Montalcino: B. Richardson
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Co-Presidents’ Reports

At the Association’s 96th Annual Meeting we
celebrated the considerable successes of last
year. Now it's the start of another year’s activities
- filled with promise and possibilities for
participation and profits. By profits | mean
personal growth and pleasure, as well as
proceeds towards our $1million pledge. Plan to be
a part of it! Check the “thermometers” in the
lounge to see our progress. We are almost 4/5ths
there! (We have the “thermometers” thanks to
Rod Balgobin, one of our new members, who
creates art works for our projects.)

| am very excited about the partnership
that Caroline Grose and | have as co-presidents.
We communicate with each other a lot and hope
that you will communicate with both of us if you
have email, or either one of us if by telephone,
letter or in person. We have divided the duties
and there are two of us to spend time with
members and activities.

New ideas from Association members are:
a quilting group with Helen Bowler; Betty Cullen
organized the Permanent Silent Auction - check
the window opposite the Pharmacy for the
exciting auction items; Susan Garnet held a
fundraising film night on the Arctic raft trip of a
friend, who was present at the event; and to
celebrate the hospital’s 100" anniversary the
Association arranged for the ANKH Gift Shop to
give a discount of 20% for the week of June 6 to
all hospital staff and volunteers. Watch for the
“pink box”. Put an idea in the suggestion box or
get in touch with Caroline or me.

We are working on one last chance to buy a star
for someone born at Women'’s College Hospital
before April 1, 2006 and the presentation of the
stars in the new hospital. The Future Ventures
Committee is planning a new fundraising event —
see page 8.

Enjoy your summer - however you plan on
spending it - and | will look forward to hearing
about it in September.

- Darleen Bogart

The Annual General Meeting on May 5 at the
Latvian Centre was a great success, 69
members attended as did 12 guests. Dr
Christine Lay, from the Headache Centre was
an excellent speaker. The fundraiser, A Walk
in the Park, organized by Pat McGee was well
planned and although fewer did the walk than
we had hoped for, we now have
approximately $6,200 towards our pledge to
the hospital. Our first Jewellery sale
organized by Joan Hill was a huge success
and produced approximately $7,000 towards
our pledge. Joan spent countless hours on
this project, many thanks.

The outgoing and incoming executive
met and set the meetings agenda for the
following year. | am very excited that Sarah
has recruited so many new members; some
will work on the Executive, some on special
projects and others in the different services.
In July and August we will also have our new
youth volunteers, placed by our youth
coordinator Elise Hannan. As a new co-
president | look forward to meeting all of you
eventually. | hope that being a member of the
Association will be as rewarding for you as it
has been for me, it is a great opportunity to
meet people with similar interests and make
lasting friendships.

The Hospital Auxiliaries Association of
Ontario is planning its Fall Convention ‘Reality
2011' for Monday, November 7 - Wednesday,
November 9 inclusive. Please see page 10
for details.

| look forward to seeing the students
during the summer and the rest of you in the
fall with your preserves ready for the holiday
sale on December 14th!

- Caroline Grose
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Pride Takes on New Meaning
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Women'’s College Hospital at Pride 2011 Jackie Noel, Edie Stein and Sarah Lord
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Membership Service Awards

45 Year Pin
Caroline Grose

40 Year Pin
Pat Fraser

35 Year Pin
Anne Rice

25 Year Pin
Frances Dowsett

20 Year Pin
Nancy Hamilton, Donald Kong, Betty Osborne

15 Year Pin

Gwen Acker, Agnes Berge, Shirley Edes-
Smith, Rose Mary Hoffman, Maggie Kremin,
Betty Pinzhoffer, Elizabeth Scorey, Lynda
Vysaki

10 Year Pin
Ruby Brett, Wendy Chou, Connie Harris,
Heather MacGregor, Maggie Mirabelli

5 Year Pin

Patricia Curley, Patricia Kirby, Michael
Laitman, Victoria Lalonde, Judith Lawson,
Margaret McKee, Farzana Zia

2 Year Certificate
Dianne Atay, Joanne Griffiths, Davilon Wallace

Welcome to our New Members

Brenda Barrett - Women’s Cardiac Health
Initiative

Penny Berti - Main Info Desk

Lorraine Brooker - Main Info Desk

Sasha Bolkovic - Women’s Cardiac Health
Initiative

Miriam Fong - Women'’s Cardiac Health
Initiative

Priscilla Grant - After Cancer Treatment
Transition Clinic

Ashley Hoy - Women’s Cardiac Health Initiative
Vicky Huliganga - Wound Care Clinic
Maryia Ivanova - Surgical Clinics

Joanna Loba - WCH Archives
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HAAO Provincial Life Membership

(2010)
Vicky Vine

HAAO Special Awards

Angus McDonald
Elizabeth Scorey

Ontario Service Awards

40 years
Caroline Grose

35 years
Anne Rice

10 years
Wendy Chou

Youth Service Award
Joanne Griffiths

Congratulations to all our
volunteers!

Hanna Malik - Breast Imaging

Fahimeh Mosavat - Breast Centre

Mashid Mosavat - Dermatology

Sylvia Schudel - Gift Shop Team Leader
Latoya Sinclair-Dennis - Foot Care Centre
Andrea Stokes - Environmental Health Clinic
Donna Tabachnick - Dermatology
Mozhgan Tabibi - Breast Centre

Vandita Trivedi - Dermatology Laser
Grace Wilson - Urgent Care Centre
Leonie Wizzard-Foster - Dermatology and
alternate on Main Info Desk

Laura Yang - Mohs Dermatology
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Volunteer Appreciation

\Week at Women'’s
College Hospital: April 11 - 15
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Marilyn Emery, president and CEO, presenting
flowers to volunteers Lois Hindmarsh and Flora
Agnew, along with Angela Robertson
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Volunteer appreciation cake for all WCH staff,
physicians and volunteers

Thanks from WRAP

For the last twelve years, the Women
Recovering From Abuse Program, also
known as WRAP, has been treating women
who have experienced maltreatment and
abuse in childhood. It is a one-of-a-kind
program in Ontario. WRAP is an intensive day
treatment program that provides treatment
four days a week from 9:00 AM to 1:00 PM.
Women that attend have often experienced
multiple forms of trauma including physical,
emotional and sexual abuse. Close to 50% of
our clients are living on extremely limited
incomes because of the psychological
distress caused by the trauma. Often their
only source of income is social assistance,
which leaves them below the poverty line.
Some are single mothers. For those women
who are employed, they need to stop working
temporarily while in WRAP because it is a day
treatment program and very intensive.

The funding provided by the Association of
Volunteers for TTC tokens since the
beginning of WRAP has been essential for
women, who could otherwise not afford the
cost of transportation, to be able to attend the
program. It has enabled women to move
forward on their healing journey and lead
healthier lives. This ongoing support is much
appreciated by both the patients and the staff.
Thank you for your steadfast support.

Anne Fourt, M. Ed. OT Reg. (Ont)

Proceeds from the Association’s Raffle Help Support WRAP

Tickets for the Fall Raffle go on sale in September, featuring two hockey tickets, Gold, as first
prize. Tickets are $3.00 each and the draw will be held on December 14 at the Holiday Craft and

Bake Sale.
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2011 Annual General Meeting

The meeting was held on May 5" at the Latvian Canadian Cultural Centre. The evening was most
enjoyable and enabled staff and guests to meet and mingle with members. Guests included
Mirella Quattrin, Chair, HAAO Toronto and Val Taylor of the York Heritage Quilters Guild. (The
Guild gave us the lovely quilt we raffled in June). Dinner was excellent as usual and Elizabeth
Scorey obtained beautiful table centres for us from Foglie's Flowers.

Dr Christine Lay, Director Centre for Headache at WCH was our dynamic speaker. Her talk
on headaches was most interesting and informative especially regarding migraines.

Migraines often go undiagnosed and many people who complain of chronic severe
headaches are in fact experiencing migraines. Migraines can be triggered by a number of factors,
including hormone changes, stress, physical exertion, bright lights or sounds, some foods, as well
as changes in temperature and environment. Though men also suffer from migraines, women are
three times more susceptible. “Estrogen plays a huge role in triggering and perpetuating
migraines,” says Dr. Lay. That’s probably one of the primary factors.” There is no cure for migraine,
but treatment may include pain relieving prescription drugs called Triptans, which attack pain and
symptoms almost immediately. Taking magnesium and riboflavin supplements may positively
affect pain. In addition to prescription medication, Dr. Lay also believes lifestyle changes may help
such as routinely getting a proper night’s sleep, drinking enough water, limiting caffeine, eating
enough protein and avoiding food dyes and preservatives. Exercise, massage therapy, and
possibly acupuncture may also help.

Self-diagnosis is common among headache sufferers, but in Dr. Lay’s experience many
people are getting it wrong, often labeling them as tension headaches. Many headache sufferers
rely too heavily on over-the-counter pain medication, a reliance that can result in “rebound
headaches”, a phenomenon in which overuse of medication actually makes headaches worse.
Getting a proper diagnosis from your doctor is important for many reasons, namely getting
appropriate and effective treatment.

Marilyn Emery
and Caroline

Dr. Christine La Iwith Dar

McPhﬂson,Kat yn:«
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Upcoming
Events
Permanent Auction Item

Our thanks go out to the Wave 94.7 FM who most
kindly donated four $100 gift certificates, for dinner
for four at Boland’s Open Kitchen and Wine Bar.
Boland’s is a wonderful gem hidden away in the
centre of the city at 575 Mount Pleasant Road,
close to the Regent Theatre. This is a unique
dining experience and the owner is Christopher
Boland, former owner of Trapper’s on Yonge.
Several members report that the food is wonderful.

This auction item will be displayed opposite the
PharmaCentre after July 16" and the auction will
begin in the gift shop on the 22" of August until
Sept 6™. This is a fun auction item not to be
missed!

Theatre Nite At The Berkeley « Monday, November 14, 2011

This is a fundraiser for all to enjoy, a great social event for all volunteers, staff and friends.

The Berkeley is an historic intimate theatre that provides great viewing from all 240 seats. Itis
located at 26 Berkeley St. just south of Front St. between Sherbourne and Parliament Streets. It is
close to TTC and parking is available across the street. This theatre is wheelchair accessible as
well. We have block booked 218 seats for our fundraiser. The play is called “The Test” and the
English language premiere is being performed at the Berkeley Theatre. The Test is “an ambiguous
dark comedy about politics and paternity and what happens to a family man after a paternity test
which becomes a bitterly serious instrument of power that makes the whole fabric of his family
unravel. Sometimes the main character, Peter Korach, learns that the truth is very brief and
ignorance is often better than the cold realization that one has been betrayed.” Two of Canada’s
favourite actors are starring in this production: Eric Peterson (Street Legal, Corner Gas) and
Sonja Smits (Street Legal, Traders, & Eleventh Hour).

A wine and cheese reception following the performance will be held in the lobby and we are hoping
Eric and Sonja will join us for a meet and greet and a glass of wine. The price for all seats and the
reception is just $75 per person. We are still in the planning stages but intend to take ticket orders
from September 6th to October 7. We are also considering having silent auction items available
for extra fundraising that evening. More information will be available shortly.

We hope you will support this event. Discuss it with your friends this summer and plan to make a
special effort to attend. Remember, we are keen to reach our goal of one million dollars and we all
need to help.

- Future Ventures Committee
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Annual General Meeting

When: Monday, April 23, 2012
Where: Latvian Canadian Cultural Centre

We know it is many months away but we are so very
excited to have engaged Dr. Steven Narod as our
guest speaker that we just have to let you know.

Dr. Steven Narod is the director of the Familial
Breast Cancer Research Unit at WCRI and a Tier |
Canada Research Chair in Breast Cancer. Steven
Narod is the most cited scientist in the world in the
field of breast cancer. Dr. Narod conducts
longitudinal studies of women from families with and
without genetic mutations related to breast cancer.
He is currently focused on translating our emerging
knowledge about hereditary cancer into more
effective strategies for the prevention and
management of breast and ovarian cancer. SAVE
THIS DATE and come and hear this very special
presentation.

New at The Ankh:

Greeting cards will be for sale in the Ankh
Gift Shop this fall with the Association
logo on the back. They will feature
wonderful photographs taken by Ralph
Grose and are appropriate for the
season.

First Silent Auction a Success!

Betty Cullen, Permanent Silent Auction
Coordinator, reports that the framed
limited edition print of the tiger's family
brought $180 to the Association. She
welcomes new ideas and donations that
are a bit out of the ordinary, such as
event tickets, specialized services, as
well as jewellery, unworn hats and
handbags, table mats - things you would
like for yourself.
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HAAOQO Conference on Leadership

In February | attended the joint Ontario Hospital Association & Professional Administrators of
Volunteer Resources-Ontario Conference on leadership. The meeting started with welcoming
remarks from various members of the OHA and following that presentations were made on the
following issues:

e Leadership in our changing healthcare system, the cost of health care and the fact of so
many people in hospital beds waiting for very long periods for nursing home space.

The expectations of different generations from boomers to Gen Z
¢ How communicating has changed through the generations, from one on one phone calls to
twitter, Skype etc.
e Managing the human side of change. Good management of change reduces stress and
helps morale--this was very thought provoking, especially for our volunteers with all the
changes at WCH.
The final speaker was a motivational, inspirational speaker, Jody Urquhart who spoke of change
and conflict and how to manage them by avoiding problems by using humour, one cannot
experience a negative emotion and laugh at the same time.
| thank the Association for enabling me to attend this conference and | recommend more members
go next year.

- Caroline Grose

HAAO Convention - “Reality 2011” « November 7-9, 2011

The Hospital Auxiliaries Association of Ontario’s annual fall convention 'Reality 2011" will be held
Monday, November 7 - Wednesday, November 9 in downtown Toronto.

The Convention is a great way to learn what other associations are doing and also to meet
volunteers who are often doing the same work as we do in our hospital. | will need the names of

those wishing to attend by October 1st so we can get the 'early bird' rate. Sign up in the lounge.
Please note that the HAAO is invited to attend the OHA session which will run from 10 am -11:30
am on Tuesday, November 8 and will feature Michael J. Fox, as the keynote speaker. Those taking
the 3-day package will be eligible to go to the keynote speech. The full programme will be available
in August.

A Trip with Brett Rogers

On Monday, June 15, several members of the Association of Volunteers and lots of pals of Susan
and Sam Garnet gathered in the Canadian Armed Forces Officers’ mess to meet a charming
young man, Brett Rogers and watch a 45 minute film, “100 Days”, a film he made of a trip down the
Yukon River. The trip kicked off from Whitehorse and ended at the Bering Sea. It was an
extraordinary adventure, organized by this young man, a born explorer. Furthermore, it was a fund-
raiser for Women'’s College Hospital.

There is a strong possibility that Brett will show his next adventure, “Old Man River” in
October or November. This is a film documenting his trip down the Mississippi River in a large
canoe which was rowed all the way by Brett and his crew. They were the last vessel to reach the
mouth of the Mississippi before the big gas explosion.

If this possibility becomes a reality we will do everything we can to let you know so that you can
travel this famous river with Brett and his companions. The Armed Forces College is accessible by
TTC: it's on Wilson Ave West, the first bus stop after Yonge St. And there is plenty of parking. This
will also be a fund raiser for WCH, so bring your wallet.

Did | mention the bonus of attending this event? Susan’s homemade lemon tarts!

- Flora Agnew
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A Walk in the Park
for Women'’s College

Hospital
On Sunday, May 8 the Association held its
second annual “Walk” to raise money towards
our $1,000,000 pledge to the Capital Campaign.
It was a lovely spring day and perfect for a stroll
in the park. Several volunteers and a few staff
took part and brought family members and
friends to support the cause. All who took part
had a wonderful time and managed to raise
another $7,000 towards our goal.

Several people contributed to the
success of the day. Ruby Brett put posters and
pledge forms in several departments and got
many pledges herself. Angus MacDonald
brought his wife to walk while he collected
money on the day of the walk. Rod Balgobin
drew the very clever posters and thank you
cards. Wendy Chou kept our finances in order
and wrote out over 100 receipts for donors.
Darleen Bogart, Sarah Lord, and Angela
Robertson helped out in so many ways that it is
hard to count! And, of course, the walkers and
pledgers and donors were crucial to making the
day the success that it was.

Queen’s Park may not be available next
year and so other venues are being
investigated. Hopefully, we will find a suitable
site and date and make even more money! Stay
tuned! We are also looking for enthusiastic
organizers and helpers for next year. Please
consider helping out.

Thank you to everyone who contributed
to this year’s event and looking forward to next
year.

- Pat McGee — “Walk” coordinator

In Memoriam
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Sarah Lord, Flora Agnew, Angela Robertson and
Marilyn Emery

It is with great sadness that we announce the passing of Jean Thomas on Saturday, October 9, 2010
in her 87th year. Jean was an enthusiastic volunteer with the Association.

It is with great sadness that we announce the passing of Mary Stringer on Wednesday, October 27,
2010 in her 92nd year. Mary joined the Association in 1987 helping with flower deliveries and
newsletter mailings and is remembered for her cheerful smile and laugh.
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Special Events Coordinator’s Report

I wish to thank all those who so generously donated their no-longer-needed jewellery for our
“Gigantic Jewellery Sale” which brought in just over $7,000. Our donors were volunteers, hospital
staff and friends of all, who donated an unbelievable amount of jewellery of various levels of value
including several gold and silver items. Everything we received was examined by a jeweller before
being priced. Because of this amazing response we have a fair amount of jewellery left. It has
been decided that the youth volunteers who are anxious to do fundraising, will hold a sale in July
featuring our lower priced items. The better jewellery will be featured at our December Holiday
Sale. | would like at this time to thank my great committee of Agnes Berge, Bea Chan, and Vicki
McVean for pricing and packaging and Vicky Vine for offering us her wonderful display talents to
make our sale tables look more glamorous. Thanks also to our reliable group of sales help who
always assist. | had hoped to see more of our new volunteers get involved, as we really need you
as well. Housekeeping and the Security team were outstanding with their help and support.

- Joan Hill, Special Events Coordinator

Editor: Bea Chan

Email address for newsletter: darleen.bogart@wchospital.ca

Link for online edition: http://www.womenscollegehospital.ca/about/association-volunteers.html
Contributors: Flora Agnew, Darleen Bogart, Anne Fourt, Caroline Grose, Aban Karkaria, Joan Hill,
Sarah Lord, Pat McGee, Edie Stein

Photos courtesy of: Ruby Brett, Wendy Chou, Sarah Lord

Many thanks to: Teresa Mostert, Strategic Communications, for helping with the new look!

Association of Volunteers, Women’s College Hospital
76 Grenville Street, Toronto, ON M5S 1B2
Phone: 416-323-6180 ¢ Fax: 416-323-7741 « Email: sarah.lord@wchospital.ca
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