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Providing accessible, patient-focused osteoporosis  
clinical care for newly referred and follow-up patients  

in their communities.

What is telemedicine?  
By using two-way video cameras, telemedicine 
connects healthcare sites throughout Ontario 
to the Women’s College Hospital program so 
that patients receive care and education in their 
own communities. Similar to a regular doctor’s 
appointment, a telemedicine visit is private and 
confidential. It is seen and heard only by the 
healthcare professionals involved. 

What is osteoporosis?  
Osteoporosis (or ‘porous bones’) is a condition 
of low bone mass and deterioration of bone 
architecture, increasing a person’s risk for fracture 
(broken bone). Few people realize that they have 
osteoporosis until their bone health reaches the 
point where their bones may be at risk for breaking. 

What causes osteoporosis?  
A number of factors have been identified as putting 
some people at higher risk for bone loss and 
breaking bones. These include genetic, lifestyle, and 
health factors. The good news is that osteoporosis 
can be detected early – before more bone loss 
occurs and when intervention can be most effective. 
Being aware of good bone health habits and making 
important lifestyle changes can prevent osteoporotic 
fractures, or prevent it from developing into a 
significant health risk. In some cases, osteoporosis 
medications may be recommended.

How can I be referred to the 
telemedicine program?  
The program accepts referrals from physicians and 
nurse practitioners who may also consult directly 
with our clinical specialists with patient-specific 
questions. You may be referred for assessment if:  
 > you have been diagnosed with osteoporosis  
 > you have had a ‘fragility fracture’ (a broken bone  
  from minimal trauma)  
 > you are at high risk for bone loss 
 > you are at moderate or high risk for fracture

The completed referral form for the telemedicine 
program is to be faxed to 416-323-6484. A recent 
bone density test (within one year) and the printed 
images are required to be sent with the referral.

The Ontario Osteoporosis Strategy supports the 
“integration of osteoporosis care through various 
stages of treatment - primary care, post-fracture, 
rehabilitation - to ensure that patients receive the 
right care by the right person at the right time 
in the right place.” Focusing on under-serviced 
and remote communities in Northern Ontario, 
the Women’s College Hospital Centre for 
Osteoporosis and Bone Health provides clinical 
care for individuals who are at increased risk for 
fractures (breaking a bone) and bone loss related to 
osteoporosis via OTN videoconferencing.

Individuals referred to the program will have access 
to a medical specialist, program nurse, and members 
of our allied health team (pharmacist, dietitian, 
physical therapist and occupational therapist) as 
required. 

To learn more about osteoporosis, please  
visit the Bone and Joint Health page at  
www.womenshealthmatters.ca or visit  
www.osteoporosis.ca.
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