
 

 

PRIVACY 
• WCH manages all Personal Health Information in 

compliance with the Ontario Personal Health 
Information Protection Act, 2004 (PHIPA) 

• Privacy training is provided to all staff 
• Privacy breaches can be prevented by: 
 Positive Client ID before communication 
 Securing patient charts & information 
 Logging out of computers and not sharing 

passwords 
 Only accessing patient records where you have a 

duty to care or a duty to administer to the patient 
record 

• To report privacy breaches, contact the Privacy Office 
and/or enter an IRIS report 

• For more information, visit  mywch.ca, or call 416-323-
6400 ext. 7702 

Think Before You Access! Protect Patient Privacy  

Q-Tip # 10 

http://mywch.ca/bins/content_page.asp?cid=2264&pre=view&lang=1

